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*Mercedes-Benz insurance refers to the insurance policy, which is arranged by Aon New Zealand  
as the broker with NZI, a business division of IAG New Zealand Limited as the insurer

** The insurer reserves the right not to accept certain vehicles and the right to issue the policy subject to certain conditions, limitations and exclusions. 
This brochure sets our various details of the policy for quick and easy reference.  For full terms and conditions, please refer to the policy wording. 	

In the unfortunate event of an accident, it is 
important to know that you and your vehicle 
are in safe hands. Your Mercedes-Benz 
insurance policy* is designed to restore your 
vehicle to its former standards of quality, 
safety and performance.

Some of the benefits include: 

Immediate Cover
Authorised dealers can arrange cover on 
your new and used vehicle, subject to 
approval**

New Vehicle Replacement
Vehicles (including demonstrator models) 
that are deemed a total loss within three 
years of original registration or 100,000 
kms, may be replaced with a new vehicle 
of the same model and specification, if 
available in New Zealand  – at no additional 
cost to you.

Used Vehicle Price Guarantee
If your vehicle is deemed a total loss within 
12 months of you purchasing it from a 
franchise dealer, settlement will be either 
the purchase price you paid or the market 
value, whichever is the higher amount.

Legal Liability and Defence Costs 
The policy provides $20 million for liability 
for loss to property and $1 million for liability 
for bodily injury. 

24-Hour Assistance
Claims assistance is available 24 hours a day 
by phoning 0800 506 606.  Any emergency 
repairs/assistance you pay for can then 
be claimed back if covered by your policy, 
subject to the policy excess.

Authorised Repair Network
You will have access to an authorised 
repairer network offering a quality guarantee 
on all repairs undertaken, while you own the 
vehicle.  They may also start repairs before 
assessment by the insurers loss adjustor, to 
avoid any delays.

Emergency Accommodation Costs
If your vehicle cannot be driven home after 
an accident, you and your passengers 
are covered for reasonable emergency 
accommodation costs up to $1,500.

Emergency Transport Costs
In the event of an accident, you are covered 
for transport costs to return you and 
your passengers home or to your nearest 
destination, including costs to return your 
vehicle home when it has been repaired, up 
to a limit of $2,000.

Claims handling
All claims are handled by a dedicated team 
providing first class service with specialised 
prestige motor vehicle assessors. 

Claim-Free Recognition 
If, at any time you make a claim, you have 
been claim-free on your full (comprehensive) 
motor vehicle insurance over the last five 
consecutive years, your claim-free discount 
will not be affected.

Rental Vehicle
In the event of an accident or theft of your 
vehicle this insurance contributes to the cost 
of a rental vehicle for a maximum of 14 days 
(but does not include any running costs).  
Some conditions apply.

Windscreen and Glass Cover
Cover is provided if your windscreens, 
windows, sun-roofs, head-light glass and/
or protectors, tail light glass or driving lights 
require repair or replacement, with no effect 
on your claim-free discount. If the damaged 
item is repaired, no excess is payable. If the 
damaged item is replaced for $2,000 or less, 
no excess is payable - otherwise a $500 
excess applies.

Trailers
Cover is extended to include accidental loss 
to any trailer, for the market value up to a 
maximum of $2,000 during any one period 
of cover with no effect on your claim-free 
discount.  Some conditions apply, as well as 
a $50 excess.

Equipped for confidence. 
For your peace of mind with THREE YEAR OLD FOR NEW 

Comprehensive Motor Vehicle Insurance


